Town of Whitingham
Broadband Committee

MINUTES OF FEBUARY 19, 2020

These Minutes shall be accepted into the public record (with any corrections noted) at a future meeting
of the Whitingham Broadband Committee (WBC).

The Whitingham Broadband Committee (WBC) held a regular meeting on Wednesday, February 19, 2020 at
6:30 pm in the Main Hall of the Municipal Center, 2948 VT Route 100, Jacksonville, VT.

Committee members present: Wayne Corse, Phil Edelstein, Michael Edwards, Doug Fruge, Olivia Kennett,
Michael Patton, Mike Mandracchia,

Others present: None

Call to Order. Additions or Changes to Agenda.
Phil Edelstein called the meeting to order at 6:30pm.

Hearing of visitors (for concerns not on the agenda)
None

VTel Wireless

The new VTel tower on Streeter Hill Rd is online but still in test mode to verify E911 addresses. VTel will start
accepting customers for the new tower next week. Initial drive around testing by Phil and Doug A. shows a
wide range for the Streeter Hill tower. VTel reported that Olivia and her partner used a lot of data, 18-20 GB
per day during a 3-day test period, working from home and streaming audio and video. Mike E. and Mike P.
explained that wireless data consumption can be reduced by turning off apps and browsers when not in use.
Doug A. reported good results with different signal boosters connected to a cell phone for using VTel in a car.
It appears based on initial testing by Doug A. and Phil that VTel covers most of the roads in Whitingham
making it a good mobile option. Phil asked VTel for recommendations for signal booster options for mobile
use. VTel is continuing to make upgrades to their network. VTel is now able to install new firmware and check
for service problems remotely in all BEC 6300 and BEC 6900 modems. Ed Metcalfe, a VTel customer at his
Vermont Distillers business reported that VTel will upgrade him to the BEC 6300 modem for free.

Review Windham Regional Commission (WRC) broadband survey

Discussed WRC survey and cover letter ideas after several WBC members attended the WRC broadband
survey training last week in Newfane. With help from Gig and Almira, WBC will send snail mail letters, written
by Doug F. to all Whitingham property owners (over 1200) requesting they complete the WRC broadband
survey by March, 17, 2020. Using bulk mail, renters will also get the survey request letter. Phil, Doug F and
Gig will get the printing and mailing done on 2/21/20. WRC prefers that the survey be completed online.
Jacksonville Electric will put an insert about the WRC survey into the next bill. WBC members will attend
upcoming town functions to personally encourage folks to complete the survey which is the first step in
determining if there is enough demand for fiber in Windham County to justify investment and enable grant
funding. http://www.windhamregional.org/broadbandsurvey

Adjourn
A motion to adjourn was made by Michael Edwards, seconded by Phil Edelstein, all in favor.

Mr. Edelstein adjourned the meeting at 7:50pm.

Respectfully submitted,


http://www.windhamregional.org/broadbandsurvey

