Drinking Water and Groundwater Protection Division Vermont Department of Environmental Conservation

The Basics of Operating Innovative/Alternative
Onsite Wastewater Systems

What is an Innovative/Alternative system?

Innovative/Alternative Onsite Wastewater Systems (I/A Systems) are special wastewater treatment (septic)
systems used in situations where extra protection of the environment is needed, such as next to lakes and
streams, shallow groundwater or on small lots. These systems prevent sewage contamination and protect
public health. I/A Systems require a little more work, but using the tips below can help ensure smooth
operation.

How Do | Find Out What Kind of |/A system that | have?

Check your wastewater system and potable water supply permit - if you need to have an Innovative
Alternative System, the make and model should be specified there. Keep this information handy in case you
have any issues with the system’s operation between inspections.

Keep Your System Turned On

Many I/A Systems use electricity to pump air or move wastewater. Turning off electricity can cause malfunctions
and allow improperly treated waste to negatively impact the environment or flow up to ground surface in or
nearby your lawn. You can have an authorized service provider winterize the system for seaonally-occupied
buildings and turn it back on prior to occupation.

Flush Only Waste and Toilet Paper

Wastewater systems cannot process harsh chemicals, wipes, and hygiene products. Products may be labeled as
flushable, meaning they will go through your toilet, but can damage your wastewater system.

Inspect and Maintain Your System

Check your water supply and wastewater permit to see if you are required to have a service provider
inspect your system annually. Follow your system's operation manual and don't avoid repairs. Keep your
authorized service provider's number handy in case of emergencies.

Learn More

Contact an authorized service provider or VT licensed wastewater and water supply designer with
additional questions.

Learn more about wastewater systems in Vermont: https://bit.ly/vtwwprogram

Search your permit to see if you have an I/A System: https://bit.ly/vtwwpermitsearch

Find a service provider: https://bit.ly/vtiatechnology

Find a licensed designer: https://bit.ly/vtlicenseddesigner

This fact sheet is not a replacement for professional advice. If you have questions, please contact the
Department of Environmental Conservation Drinking Water and Groundwater Protection Division's Regional
Office Program. Need to know your Regional Office? Go to this website: https://dec.vermont.gov/water/ww-
systems#romap or call (802)-828-1535 for assistance.

This institution is an equal opportunity provider. To file a discrimination complaint, for questions, free language
services, or requests for reasonable accommodations, please contact ANR’s Nondiscrimination Coordinator at
ANR.CivilRights@vermont.gov or visit ANR’s online Notice of Nondiscrimination.
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